
HL-PS

Your guide to Support 
at Home services, 
pricing and fees

– starting 1 July 2026

We understand that navigating home health & care services can feel 

overwhelming at times. That’s why we’ve created this pricing guide, to help 

you feel confident and informed about the care and support you receive.
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Care Management Fees 
As your approved provider, we are responsible for providing you with at least one 

care management activity per month. 
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Care Management Fee Delivered Weekdays 6am-6pm†
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Rates for services 
As a self-managed customer, you have control of where you spend, and what 

services you spend on, based on your needs. The price for your services depends on 

the rates charged by your chosen associate provider. It is based on your individual 

circumstances and contributions may apply to these services.
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Independence Support 
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Everyday Living 
­����
����������	����

����
��������������
��
�����������������������������������
�

������������
�

�������	�����������		
����
����	���������

�������
��
����
�

�������
����
��������������������������
���

�
�

��

Associate provider service fees�
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More care when you need it with Additional Services*
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Other services under 
Support at Home

Assistive Technology and Home Modifications Scheme
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Restorative Care
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RESTORATIVE CARE MANAGEMENT
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Restorative Care Management Delivered Weekdays 6am-6pm†
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RESTORATIVE CARE SERVICES
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End-of-Life Care
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END-OF-LIFE CARE MANAGEMENT
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End-of-life Care Management Delivered Weekdays 6am-6pm†
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END-OF-LIFE CARE SERVICES
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Service duration: 
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Participant Contributions
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Cancellations
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Terms and Conditions

hello@happyliving.com.au 

1300 911 728 (Monday to Friday, 8am–5pm AEST) 
happyliving.com.au


